
4XDQG�GRLV-MH�IDLUH�PRQ�DQQXODWLRQ�" 
9RWUH�DQQXODWLRQ�GRLW�VH�IDLUH�GDQV�XQ�PLQLPXP�GH����KHXUHV�RXYUDEOHV�DYDQW�OD�GDWH�SUpYXH�GX�VHUYLFH� 
9RXV�YRXOH]�DQQXOHU�YRWUH�VHUYLFH�GX�MHXGL�"�9RXV�GHYH]�DSSHOHU�DX�SOXV�WDUG�OH�PDUGL�SUpFpGHQW�DYDQW�
��K���� 
'RQF��XQH�DQQXODWLRQ�IDLWH�OH�YHQGUHGL�RX�OD�ILQ�GH�VHPDLQH�SRXU�OH�OXQGL�VXLYDQW�QH�VHUD�SDV�DFFHSWpH��
3RXU�DQQXOHU�XQ�OXQGL�GDQV�OHV�WHPSV��LO�IDXW�DSSHOHU�OH�MHXGL�SUpFpGHQW� 
,O�HVW�pYLGHQW�TXH�FHWWH�FRQVLJQH�QH�FRQFHUQH�SDV�OHV�XUJHQFHV�� 
 
&RPPHQW�IDLUH�SRXU�DQQXOHU�XQ�VHUYLFH�" 
Þ 9RXV�WpOpSKRQH]�j�OD�&RRSpUDWLYH�DX���� ���-�����SRVWH��� 
Þ 9RXV�GRQQH]�YRWUH�QRP��YRWUH�QXPpUR�GH�WpOpSKRQH�HW� 
���������YRXV�SUpFLVH]�OD�GDWH�HW�O·KHXUH�GH�YRWUH�DQQXODWLRQ�� 
 

9RXV�SRXYH]�DSSHOHU�HQ�WRXW�WHPSV��PrPH�HQ�GHKRUV�GHV�KHXUHV�GH�EXUHDX�� 
9RXV�QH�SRXYH]�SDV�DQQXOHU�YRWUH�VHUYLFH�HQ�SUpYHQDQW�OD�SUpSRVpH�� 

9RXV�GHYH]�DEVROXPHQW�DSSHOHU�O·DGPLQLVWUDWLRQ� 
 
-·DL�GURLW�j�FRPELHQ�G·DQQXODWLRQV�JUDWXLWHV�SDU�DQQpH�" 
9RXV�DYH]�GURLW�j���DQQXODWLRQV��VDQV�IUDLV��SDU�DQQpH��(OOHV�FRXYUHQW�OD�SpULRGH�FRPSULVH�HQWUH�OH���HU�
MDQYLHU�HW�OH����GpFHPEUH� 
/DLVVH]�YRWUH�FOp�j�OD�SUpSRVpH��YRXV�SRXUUH]�DORUV�YRXV�DEVHQWHU�VDQV�YRXV�SUpRFFXSHU�G·DQQXOHU�� 
 
4XHOOHV�JHQUH�G·DQQXODWLRQV�VRQW�IDFWXUpHV�" 
Þ 7RXWHV�DQQXODWLRQV�TXL�GpSDVVHQW�OHV���JUDWXLWHV� 
Þ 7RXWHV�OHV�DQQXODWLRQV�TXL�QH�UHVSHFWHQW�SDV�OH�WHPSV�PLQLPXP�UHTXLV�����KHXUHV�RXYUDEOHV��� 
Þ 7RXWHV�OHV�DQQXODWLRQV�QRQ�SUpYXHV��SDU�H[HPSOH��VL�YRXV�DYH]�RXEOLp�OH�VHUYLFH�HW�TXH�YRXV�YRXV�

rWHV�DEVHQWp�RX�VL�YRXV�GRUPH]�HW�TXH�YRXV�Q·DYH]�SDV�HQWHQGX�OD�VRQQHWWH�GH�O·HQWUpH� 
 
&RPELHQ�FR�WH�XQH�DQQXODWLRQ�TXH�MH�GRLV�SD\HU�" 
/HV�DQQXODWLRQV�VH�SDLHQW�DX�WDULI�GH�OD�&RRSpUDWLYH��F·HVW-j-GLUH�DX�SUL[�FR�WDQW�GX�VHUYLFH��/H�
UDEDLV�DFFRUGp�SDU�OD�5$04�Q·HVW�SDV�SULV�HQ�FRPSWH�ORUV�G·XQH�DQQXODWLRQ�� 
 
3RXUTXRL�\�D-W-LO�GHV�UqJOHV�FRQFHUQDQW�OHV�DQQXODWLRQV�" 
4XDQG�YRXV�UHVSHFWH]�OH����KHXUHV�GHPDQGp��QRXV�VRPPHV�HQ�PHVXUH�GH�WURXYHU�GX�UHPSODFHPHQW�j�OD�
SUpSRVpH�HW�OXL�pYLWHU��DLQVL��XQH�EDLVVH�GH�UHYHQX�� 
 

7RXW�FH�TXH�YRXV�GHYH]�VDYRLU�VXU�OH 
FDGUH�GH�VHUYLFHV�GH�O·HQWUHWLHQ�PpQDJHU 

&RPPHQW�IDLUH�SRXU�DQQXOHU�XQ�VHUYLFH" 

(QWUHWLHQ�PpQDJHU�$9' 



7RXW�VDYRLU�VXU�OHV�EULV 
&RPPH� QRV� SUpSRVpHV� GpSODFHQW� HW� PDQLSXOHQW� EHDXFRXS�
G·pTXLSHPHQWV� HW� G·REMHWV�� HOOHV� QH� VRQW� SDV� j� O·DEUL� G·XQ������
LQFLGHQW� 
 
4XH�VH�SDVVH-W-LO�TXDQG�OD�SUpSRVpH�SURYRTXH�XQ�EULV�" 
6L�SRVVLEOH�HW�VL�YRXV� OH�SHUPHWWH]�� OD�SUpSRVpH�SUHQGUD�GHV�
SKRWRV�GX�EULV�HW�UHPSOLUD�XQ�UDSSRUW�� 
(OOH�YRXV�UHPHWWUD�O·RULJLQDO�GX�GRFXPHQW�VL�YRXV�rWHV�SUpVHQW�
RX�OH�ODLVVHUD�ELHQ�HQ�YXH�VL�YRXV�rWHV�DEVHQW�� 
 

9RXV�SRXUUH]�OLUH�DX�YHUVR�GX�GRFXPHQW�GH�EULV��WRXV�OHV�GpWDLOV�GH�OD�GpPDUFKH� 
 
/HV�SULQFLSDOHV�pWDSHV 
�� 9RXV�GHYH]�FRQWDFWHU� OD� JHVWLRQQDLUH�GH� OD� SUpSRVpH��9RXV� WURXYHUH]� VRQ�QRP�VXU� OH�UDSSRUW�GH�

EULV��9RXV�DYH]����MRXUV�SRXU�OH�IDLUH�DSUqV�OD�GDWH�GH�O·LQFLGHQW� 
�� /D�JHVWLRQQDLUH�GLVFXWHUD�DYHF�YRXV�HW�UHQGUD�XQH�GpFLVLRQ�VXLWH�j�YRWUH�GHPDQGH�� 
 
(VW-FH�TXH�MH�SHX[�PH�IDLUH�UHPERXUVHU�LQWpJUDOHPHQW�OH�EULV�" 
/D�&RRSpUDWLYH�UHPERXUVH�SRXU�XQ�PD[LPXP�GH��������/HV�EULV�PDMHXUV�SHXYHQW�rWUH�UpFODPpV�j�YRWUH�
DVVXUDQFH�KDELWDWLRQ��,O�IDXW�DXVVL�IDLUH�OD�GLIIpUHQFH�HQWUH�XQ�EULV�FDXVp�SDU�O·XVXUH�G·XQ�pTXLSHPHQW�HW�
XQ�REMHW�EULVp�SDU�DFFLGHQW��(Q�DXFXQ�FDV�QRXV�QRXV�UHQGRQV�UHVSRQVDEOH�G·XQ�EULV�FDXVp�SDU�O·XVXUH� 
 
4XH�GRLV-MH�IDLUH�VXLWH�j�XQ�EULV�" 
9RXV�SRXYH]�LPPpGLDWHPHQW�IDLUH�UpSDUHU�O·REMHW�EULVp�RX�HQ�DFKHWHU�XQ�QRXYHDX�RX�DWWHQGUH�GH�SDUOHU�
j�OD�JHVWLRQQDLUH��*DUGH]�SUpFLHXVHPHQW�YRWUH�IDFWXUH���$XFXQ�UHPERXUVHPHQW�QH�VHUD�IDLW�VDQV��HOOH� 

6L�MH�UHIXVH�GH�SD\HU�XQH�DQQXODWLRQ�IDFWXUpH�DX�WDULI�GH�OD�&RRSpUDWLYH��TXH�VH�SDVVHUD-W-LO�" 
/H�UHIXV�GH�SD\HU�XQH�IDFWXUH�SHXW�HQWUDvQHU�O·DUUrW�GHV�VHUYLFHV� 
 
/H�PHLOOHXU�PR\HQ�G·pYLWHU�GH�SD\HU�GHV�DQQXODWLRQV�HVW�GH�QRXV�FRQILHU�YRWUH�

FOp�DILQ�TX·LO�VRLW�WRXMRXUV�SRVVLEOH�G·HIIHFWXHU�OH�VHUYLFH� 

/D�SUpSRVpH�IDLW�GHV�FRXUVHV�SRXU�YRXV�� 
6L� YRXV� GRQQH]� YRWUH� FDUWH� GH� FUpGLW� RX� GH� GpELW� j� OD�
SUpSRVpH�� HOOH� YRXV� IHUD� VLJQHU� XQ� � � GRFXPHQW��������������
RIILFLDOLVDQW�OD�VLWXDWLRQ��9RXV�SRXYH]�DXVVL�OXL�GRQQHU�GH�
O·DUJHQW�FRPSWDQW�� 
'DQV�WRXV�OHV�FDV�HOOH�GHYUD�YRXV�UHPHWWUH�XQH�IDFWXUH�� 
 
.LORPpWUDJH�HW�HVVHQFH� 
1H�GRQQH]�ULHQ�j�OD�SUpSRVpH��1RXV�OXL�UHPHWWRQV��VXU�VD�SDLH��OH����TXH�QRXV�YRXV�IDFWXURQV��
1H�YRXV�LQTXLpWH]�SDV�HOOH�DXUD�FH�TXL�OXL�UHYLHQW��



/D�SUpSRVpH�QH�SHXW�SDV�HIIHFWXHU�YRWUH�VHUYLFH�
VL� YRV� DQLPDX[� GH� FRPSDJQLH� VH� SURPqQHQW����
OLEUHPHQW�GDQV�YRWUH�GRPLFLOH�� 
,OV�GRLYHQW�rWUH�VRLW�GDQV�XQH�SLqFH�IHUPpH�RX�PLV�
HQ�FDJH�SRXU�OD�GXUpH�GX�VHUYLFH� 
 
3RXU�OD�SUpSRVpH�F·HVW�XQH�TXHVWLRQ�GH�VDQWp�HW�GH�
VpFXULWp�DX�WUDYDLO��FKXWHV��DJUHVVLYLWp�VRXGDLQH�GH�
O·DQLPDO�� 
3RXU�YRWUH�DQLPDO�F·HVW�XQH�TXHVWLRQ�GH�SURWHFWLRQ�
�EOHVVXUH�DFFLGHQWHOOH�FDXVp�SDU�OD�SUpSRVpH��IXJXH�� 
 
/D�SUpSRVpH�QH�V·RFFXSH�SDV�GH�YRV�DQLPDX[��(OOH�QH�YLGHUD�SDV�OD�OLWLqUH�GH�YRWUH�FKDW�
HW�QH�ODYHUD�SDV�OD�FDJH�GH�YRWUH�ODSLQ�RX�GH�YRWUH�RLVHDX�� 
/D�SUpSRVpH�QH�SURPqQHUD�SDV�YRWUH�FKLHQ� 

9RXV�DYH]�XQ�DQLPDO�" 

&RPPHQW�YRXV�SUpSDUHU�j�O·DUULYpH�GH�OD�SUpSRVpH�" 
3URGXLWV�HW�pTXLSHPHQWV 
9RXV� UHFHYH]�� HQ� PrPH� WHPSV� TXH� FH� GRFXPHQW�� OD� OLVWH� GX� PDWpULHO� QpFHVVDLUH� j� YRWUH� HQWUHWLHQ�������
PpQDJHU��1RXV�YRXV�GHPDQGRQV�GH�OD�UHVSHFWHU��,O�HVW�LPSRUWDQW�TXH�OD�SUpSRVpH�QH�VRLW�SDV�HQ�FRQWDFW�
DYHF�GHV�SURGXLWV�WR[LTXHV�RX�DYHF�GHV�pTXLSHPHQWV�TXL�SRXUUDLHQW�rWUH�GRPPDJHDEOHV�SRXU�VD�VDQWp� 
 
/D� &1(667� �&RPPLVVLRQ� GHV� QRUPHV�� GH� O
pTXLWp� GH� OD� VDQWp� HW� GH� OD� VpFXULWp� GX� WUDYDLO�� D� GHV����������
H[LJHQFHV�TXH�QRXV�DSSOLTXRQV� 
 
2UJDQLVDWLRQ�GX�WUDYDLO�HW�SULRULWpV 
9RWUH� SUpSRVpH� HVW� IRUPpH� HW� FRQQDvW� VRQ� WUDYDLO�� &HSHQGDQW�� YRXV� DYH]� SHXW-rWUH� GHV� SULRULWpV� TXL�
YRXV�WLHQQHQW�j�F±XU��,O�HVW� LPSRUWDQW�G·HQ�GLVFXWHU�DYHF�YRWUH�SUpSRVpH�HW�G·pWDEOLU�XQH�URXWLQH�GH�
WUDYDLO�VDWLVIDLVDQWH�� 
 
'DQV�FHW�HQYRL�YRXV�WURXYHUH]�XQ�GRFXPHQW�SHUPHWWDQW�GH�IL[HU�YRV�SULRULWpV�DILQ�G·HQ�GLVFXWHU�DYHF�
YRWUH�SUpSRVpH��9HXLOOH]�FHSHQGDQW�QH�SDV�RXEOLHU�TXH�YRWUH�SUpSRVpH�D�XQ�WHPSV�OLPLWH�SRXU�IDLUH�
YRWUH�HQWUHWLHQ��(OOH�UpSRQGUD�j�YRV�EHVRLQV�V·LO�HVW�SRVVLEOH�GH�OH�IDLUH�� 

+RUDLUH�G·RXYHUWXUH 
1RV�EXUHDX[�VRQW�RXYHUWV�DX�SXEOLF��� 
 

'X�OXQGL�DX�MHXGL�GH��K���j���K� 
HW�GH���K�j���K 

/H�YHQGUHGL�GH��K���j���K 



9RXV�DYH]�XQH�TXHVWLRQ��YRXV�PDQTXH]�G·LQIRUPDWLRQV�" 
1·KpVLWH]�SDV�HW�DSSHOH]-QRXV�� 
DX��������-�����SRVWH����� 

 
1RWUH�UpFHSWLRQQLVWH�VDXUD�YRXV�UpSRQGUH�RX�YRXV�GLULJHUD� 

YHUV�OD�ERQQH�UHVVRXUFH�� 

&LJDUHWWHV��YDSRWHXVH��PDULMXDQD��DOFRRO 
1RXV�YRXV�GHPDQGRQV�G·DYRLU�OD�JHQWLOOHVVH�GH� QH� SDV� IXPHU� GX� WDEDF�� GH� OD� PDULMXDQD�� GH�
YDSRWHU� RX� GH� ERLUH� GH� O·DOFRRO� HQ� SUpVHQFH� GH� OD� SUpSRVpH� DILQ�GH�OXL�DVVXUHU�XQ����������������
HQYLURQQHPHQW�GH�WUDYDLO�OH�SOXV�DJUpDEOH�SRVVLEOH� 
 
/HV�SUpSRVpHV�IXPHXVHV�Q·RQW�SDV�OH�GURLW�GH�IXPHU�GDQV�YRWUH�GRPLFLOH�TXH�YRXV�VR\H]�IXPHXU�
RX�SDV���,O�HVW�LQWHUGLW�G·RIIULU�GH�O·DOFRRO�j�OD�SUpSRVpH� 

/D�SUpSRVpH�GRLW�V·DEVHQWHU 
 

6L� OD� SUpSRVpH� V·DEVHQWH� HOOH� YRXV���
FRQWDFWHUD� SDU� WpOpSKRQH� SRXU� YRXV�
SUpYHQLU�� 
 
eYLGHPPHQW� YRXV� Q·DXUH]� SDV� j�������
GpERXUVHU�SRXU�FH�VHUYLFH�DQQXOp� 

/D�SUpSRVpH�HVW�VRXFLHXVH�GH�
FRQVHUYHU�HQ�pWDW� 

YRV�PHXEOHV�HW�DFFHVVRLUHV 
6L�YRXV�GHPDQGHU�j�OD�SUpSRVpH�GH�

QHWWR\HU��SDU�H[HPSOH��YRWUH�GLYDQ�GH�
FXLU�DYHF�XQ�SURGXLW�TX·HOOH�QH�FRQQDvW�

SDV��HOOH�SHXW�UHIXVHU�GH�OH�IDLUH�j�PRLQV�
TXH�YRXV�OXL�VLJQLH]�XQH�GpFKDUJH�� 
/D�SUpSRVpH�SHXW�DXVVL�UHIXVHU�

G·pSRXVVHWHU�GHV�pOpPHQWV�WURS�IUDJLOHV��������������
SRXU�pYLWHU�OHV�EULV�� 

 

7UDYDLO�DX�QRLU 
 

9RXV�QH�SRXYH]�SDV�GHPDQGHU�j�OD�������
SUpSRVpH�GH�WUDYDLOOHU�SRXU�YRXV�HQ������
GHKRUV�GX�WHPSV�GH�VHUYLFH�SUpYX�� 

 

6L�YRXV�VRXKDLWH]�SOXV�G·KHXUHV�GH������
VHUYLFH��DSSHOH]-QRXV�HW�QRXV�YHUURQV�FH�

TX·LO�HVW�SRVVLEOH�GH�IDLUH�� 

3HUGUH�YRWUH�SUpSRVpH 
/D�FRRSpUDWLYH�YRXV�RIIUH�XQ�VHUYLFH�PDLV�

SDV�XQH�SUpSRVpH�VSpFLILTXH� 
 

,O�HVW�GRQF�SRVVLEOH�TXH�YRXV�SHUGLH]�OD����
SUpSRVpH�TXH�YRXV�FRQQDLVVH]�HW�QRXV��

FRPSUHQRQV�TXH�FHOD�SXLVVH�rWUH�GLIILFLOH� 
0DOKHXUHXVHPHQW�QRXV�Q·DYRQV�DXFXQ�����

SRXYRLU�VXU�OHV�PRXYHPHQWV�GH�SHUVRQQHO��� 
'DQV�XQ�SDUHLO�FDV�YRXV�rWHV�UHPLV�VXU�XQH�
OLVWH�G·DWWHQWH�HW�QRXV�PHWWRQV�WRXW�HQ�

±XYUH�SRXU�SRXYRLU�UpSRQGUH� 
j�YRWUH�EHVRLQ�� 


